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Computer and Network Technician

The Eastern Shore Regional Library, serving eight county public libraries on Maryland’s Eastern Shore,
invites qualified team-oriented candidates with experience and knowledge to join our team. Under the
direct supervision and leadership of the ESRL IT Department Manager, this position will maintain and
develop library computer systems for the public libraries of Maryland’s Eastern Shore. We are seeking
someone who has the ability to work independently when needed, and is able to work a flexible schedule
to accommodate system coverage. We are seeking an individual who has strong and effective
communication’s skills and a positive customer service orientation.

Work includes integrated circulation/online catalogs, troubleshooting computer problems, installing
computer hardware, applications, and peripherals, researching hardware and software and making
recommendations for purchase, and other duties as assigned

Minimum qualifications: Knowledge of computers and applications normally acquired through B.S. in
computer science or equivalent combination of experience and training; a minimum of three years
experience working with computer systems; some experience in networking at the TCP/IP level and good
customer service skills. Knowledge of Linux, Windows operating systems, HTML and prior experience
in libraries is a plus. A valid driver's license and a good driving record are required.

A competitive salary and benefits package including: paid vacation, sick and personal leave, thirteen paid
holidays, health insurance, MD State Retirement, and SECU membership. Salary Grade 9 with starting
salary range of $32,589 - $48,884 (pending Board Approval).

Submit a letter of interest, resume and three professional references to: Eastern Shore Regional Library
122-126 S. Division St., Salisbury, MD 21801 ATTN: PERSONNEL, IT Tech. Resumes must be
received no later than 4:00 PM, Friday, February 17, 2012. Email: personnel@esrl.lib.md.us

The Eastern Shore Regional Library is an EOE employer. Appropriate accommodations for individuals
with disabilities will be provided upon request. Eight business days notice prior to the event is required.

Visit our website at www.esrl.org


http://www.esrl.lib.md.us/

